Case Study - Houston Police Department

Rugged Getac B300 Notebooks Outfits Houston’s Police Department entire
fleet of 1,800 police cars.
Department Needs
•
•

Upgrade outdated patrol car computers and provide officers with higher performance and wireless flexibility
with 4G LTE.
Use equipment that can withstand the harsh 24/7 police environment, rugged handling and withstand a wide
temperature range from below freezing to nearly 160 degrees.

Founded in 1836, Houston is the fourth-largest city in the United States of America, and the largest city in the state of Texas with 2.1 million
people and the fifth-largest metropolitan area in the U.S. with over 6 million people.
The Houston Police Department is the largest municipal police department in Texas. In 2012, the city council approved a contract with
PCS Mobile to outfit the city’s 1,800 police cruisers with Getac B300 rugged notebook computers along with in-vehicle docks and mounts.
Delivery of the Getac B300 rugged notebooks will be in late May with installation beginning in June.
Houston utilized technical advisers at the Houston Police Department to evaluate several vendor solutions for quality, performance, price,
www.getac.com

and technical features that matched the need of officers to access
information and remote databases from the convenience and
safety of their police cars.
Their decision to select PCS Mobile and Getac was based on the
ability to provide customized features addressing the specific
needs of the environment where the rugged notebooks will be
used along with PCS Mobile’s capabilities to provide services for
and manage such a large project.
The Getac B300 rugged notebook computers featured a powerful
2.3GHz Intel® CoreTM i7 processor, sunlight readable 1400 NITs
QuadraClearTM display, fast 4G LTE certified for the Verizon
Wireless network, responsive 128GB Solid State Drive, lightweight
magnesium alloy second generation B300 vehicle-docking station
and the industry’s best 5-year bumper-to-bumper warranty.
The Houston Police Department joins several other large police
departments who rely on Getac rugged notebooks including
Orlando, Florida and San Jose, California.

Houston
•
Largest city in Texas
•
4th largest city in U.S.
•
5th largest police department in U.S.
•
Founded in 1836
•
Home to 2nd most Fortune 500 companies
•
656.3 square miles
•
2.1 million people

About PCS Mobile
PCS Mobile is a solution provider of products
and services supporting mobile data, video and
voice applications. The company has a national
presence with branch offices in several strategic
regions, including Houston, with the corporate
office in Denver, Colorado.
PCS Mobile supports a number of vertical
markets, and its clients range from Fortune
500 companies to state and local public safety
organizations. Their diverse product lines include
four key areas (computing, video, wireless, and
mobility), each supported by a suite of nationally
recognized products, with the option for PCS
Mobile to provide full, turn-key solutions or to
provide only product and/or services. PCS Mobile’s
ability to adjust to its clients’ specialized needs
ensures a flexible and unique partnering experience.
For more information, visit us at www.pcsmobile.com.

www.getac.com

V2M06Y12

